PERFORMANCE MEASUREMENT TRACKING

October 1998

Provisioning - POTS (Resale) Arkansas
Mean Instailation interval (Days) - Field Work
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PERFORMANCE MEASUREMENT TRACKING October 1898
Provisioning - UNE Loop and Port Combinations Arkansas
Mean installation Interval (Days
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PERFORMANCE MEASUREMENT TRACKING Oct-98
Provisioning (POTS) Arkansas

Mean Installation Interval (D: No Field Work - N Orders
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PERFORMANCE MEASUREMENT TRACKING Oct-98
Provisioning (POTS) Arkansas

Mean Instaliation interval (Days) - No Field Work

T AT
b

msm‘&m—mmw&m&mf}

-~ --SWBT
—e@——All CLECs

—&—All CLECs

e e X P TP O T LT ET PP ECT RTINS

X R AR AIER A AR AR RRRRRKA AR AAA R

TSRS

AR XN A HRRROH YA AR IO

271 - No. 27d NTC AR




PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 1998
Arkansas
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)
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Arkansas

Percent Installations Completed Within 3 Days - No Field Work - N Orders
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 1998

Arkansas

Percent SWBT Causod Misscd Duc Dates - Field Work
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PERFORMANCE MEASUREMENT TRACKING Oct-98
Provisioning (POTS) Arkansas
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PERFORMANCE MEASUREMENT TRACKING Oct-98
Provisioning (POTS) Arkansas

Percent SWET Missed Due Dates' - No Field Work - T Orders

DA RS S

R AR N A AR A SRS A AL AT A AT AR AN S LA LA . R s 3 S S S R SRR B IS5,

All CLECs SWBT
# Missed % Missed | % Missed
Oue Dates Oue Dates

—&—All CLECs

H
:
g
§
E
£
b
i
;
§
£
:
&
i
:
3

A S R A R A S AT SRS

- - - - -0 -

All CLECs
¥ Missod
Due Dates

§

,
%
2
‘5
H
,

SRE955555

555555

-~ - - - -]

TR I LSO

271 - No. 29d NTC AR




PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - UNE Loop and Port Combinations Arkansas

Percent SWBT Caused Missed Due Dates - Field Work/No Field Work Combined
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Arkansas

Average Delay Da s for SWBT Caused Misud Duo Dates (Excluding Lack of Facilities) - Field Work
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning (POTS) Arkansas

Percent SWBT Caused Missed Due Dates > 30 Days - Field Work
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - POTS (Resale) Arkansas
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - POTS (Resale) Arkansas

Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Arkansas

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days

O A P R A D R o B N R R A X X R P AR P 20

All CLECs
¥ Missod
> 90 Days

T

—&—All CLECs

OO0 000000 0000

3
§
3

SIS TTYPITVFEICITY
PR

Z-Value

—&—AIllCLECs

0000000000 O
00000000000

[=]
o

ARSI S RSN RIS HS S HARIOT I HHO DN

R N R R K SRR AR AR R LA AR PR 2

2MoTollf o] o]  wa

§> EeeTvrEeseerveT e OO OCOOBINOO NI

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facllitles > 90 Days
W 5 éﬁ Wrmm L At e e e s L AR A A A A AR A o S R RN QG
UNE Loop and Port Combos
All CLECs
W Winsed | % Wissed T %W
Dus Dates | > 90Days | > 90 Days

—&—All CLECs | |

271 - No. 32¢c




PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - POTS (Resale) Arkansas

Avera g e Dela Da s Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Arkansas
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PERFORMANCE MEASUREMENT TRACKING October 1998
Maintenance - POTS (Resale) Arkansas
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PERFORMANCE MEASUREMENT TRACKING October 1998
Maintenance - POTS (Resale) Arkansas

Missed Repair Commitments (%) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - UNE Loop and Port Combinations Arkansas

Missed Repair Commitments (%) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - POTS (Resale) Arkansas

Recei s (Hours) - Affecting Service Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

October 1998

Arkansas
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PERFORMANCE MEASUREMENT TRACKING

October 1998

Maintenance - UNE Loop and Port Combinations Arkansas
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PERFORMANCE MEASUREMENT TRACKING October 1998
Arkansas
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PERFORMANCE MEASUREMENT TRACKING October 1998

Arkansas
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PERFORMANCE MEASUREMENT TRACKING October 1998

Arkansas

Average lnstallatlon Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING October 1998

Arkansas

Average Instailation interval ﬁa s
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PERFORMANCE MEASUREMENT TRACKING

October 1998
Arkansas
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PERFORMANCE MEASUREMENT TRACKING October 1998
Arkansas

Perent SWBT Caused Mlssed Due Dates
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PERFORMANCE MEASUREMENT TRACKING

October 1998

Arkansas

Percent SWBT Caused Miued Due Datu

All CLECs

SIS

BB EHIIHBOOIOEY

% Missed

Due Dates

:

m::s;mmgé&

SRR TR

OO0 000 0COO0OO0O

3O © O O 0O OO0 O0Oo0oOo

—&——All CLECs

All CLECs

# Missed
Due Dates

Avg. No.
of Days

R A A A A AN AR SN AR A s

SOOI LN

R e

s CANSAT

12 Mo Total

P wsms»wﬁw»»mwwwmww-
00 0 00C0CO0O 0o

—lp— All CLECs

LRSI

Avg. No.
of Days

X KSR OUD RN RS IHRDHIOSBALISEOS
OG0000M0

1

- 00000000

Oct-98 1

-

§

|12 Mo. Totalf}

1.00

nmmmm\mmmsmma AR SARARARAASAA

400
4.00
3.80
6.680|
17.00
1.50
8.00
1.00

—&—All CLECs

3.00

RPN g’\xo»Wv\vm}&bmw.w».\%mwm\?\w\ RIRRRIAR:

=

271 - No. 45-46




PERFORMANCE MEASUREMENT TRACKING October 1998
Arkansas

Average Delay Days for SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING October 1998

Arkansas

Percent SWBT Caused Missed Due Dates > 30 Days
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - Specials (Resale) Arkansas

Percent Missed Due Date: Due to Lack f Failﬂ
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 1998
Arkansas
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - Specials (Resale) Arkansas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - Specials (Resale) Arkansas
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PERFORMANCE MEASUREMENT TRACKING

October 1998

Arkansas
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PERFORMANCE MEASUREMENT TRACKING

October 1998

Arkansas

Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING October 1998
Arkansas

Percent Trouble Reports on N,T,C Orders within 30 days
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PERFORMANCE MEASUREMENT TRACKING October 1998
Arkansas

Percent Trouble Reports on N,T,C Orders within 30 days
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PERFORMANCE MEASUREMENT TRACKING October 1998

Arkansas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Disp
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PERFORMANCE MEASUREMENT TRACKING October 1998
Arkansas

Malntenance - Specials Renle)

SWBT
# Troubie i Mean Time
Reports to Restore

e e o L e,

p ]
.

o o0oDo0oOO0OO0CoOoOo0o

May-98 ¢

# Trouble i i Z-Value
Reports

<-----SWBT
—e—AllCLECs

-0 - 00 - 00O0

{O

All CLECs
Mean Time
Reports to Restore

- e----SWBT
—&——All CLECs

[loocooocoo +0o0

All CLECs
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

—— All CLECs

OQQOOOOOOO

Mar-98 ¢
Apr-98 ¢ «

*—!__

A‘S\WW\ T T YTV TV REY VLTV ETTY LY LTSN TV Ty T T ETET L

271 - No. 52b




PERFORMANCE MEASUREMENT TRACKING October 1998

Arkansas
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - Specials (Resale) Arkansas
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - Specials (Resaie) Arkansas
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PERFORMANCE MEASUREMENT TRACKING October 1998
Maintenance - Specials (Resaie) Arkansas
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PERFORMANCE MEASUREMENT TRACKING October 1998
Arkansas
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 1998
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - Unbundied Network Elements (UNE) Arkansas
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - Unbundied Network Elements (UNE) Arkansas

Average Delay Days for SWBT Caused Missed Due Dates
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Provisioning - Unbundled Network Elements (UNE) Arkansas
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - Unbundied Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - Unbundled Network Elements (UNE) Arkansas
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - Unbundied Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days
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PERFORMANCE MEASUREMENT TRACKING October 1998

Arkansas

Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING October 1998
Maintenance - Unbundied Network Elements (UNE) Arkansas
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PERFORMANCE MEASUREMENT TRACKING October 1998
Maintenance - Unbundled Network Elements (UNE) Arkansas
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PERFORMANCE MEASUREMENT TRACKING October 1998
Maintenance - Unbundied Network Elements (UNE) Arkansas
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Maintenance - Unbundied Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING
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Interconnection Trunks
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interconnection Trunks Arkansas
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PERFORMANCE MEASUREMENT TRACKING October 1998
Interconnection Trunks Arkansas
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PERFORMANCE MEASUREMENT TRACKING October 1998
Interconnection Trunks Arkansas
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Interconnection Trunks Arkansas
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